NEWCASTLE MUNICIPALITY

ORGANISATIONAL SCORE-CARD 2013/14 (Draft)

BASIC SERVICES
ANNUAL TARGET
SDBIP REF
ORG REF PROGRAM SRS OPERATIONAL OBJECTIVE CIFRERNENAL SRATEE Y PROPOSED KPI
OBJECTIVE ACTION PLANS 2012/2013 2013/14 2014/2015 2015/2016 2016/2017 [RESFEREIEILE
DEPARTMENT
To ensure that Water and
Sanitation Service is rendered in Number (as well as percentage) of
BS1 N households with access to potable 99108 (100%) 99108 (100%) 99108 (100%) 99108 (100%) Technical Services
an efficient and affordable :
(drinkable) water
manner
WSA1 84736
BS2 Number (as well as percentage) of 79%60  (81.8%) 88095(90.07%) 92895 (94.98%) 97804 (100%) Technical Services
To ensure the provision od households with access to sanitation
appropriate saintation and | To ensure that Water and Sanitation
potable water to all Service is rendered in an efficient and
WSA2 households in Newcastle |affordable manner 77495
Municipality
Appointment of service provider to Inception and 100% Newcastle 100% Newcastle
Management of reticulation PP provi ineep ° c jon of UTW take | Municipality Water and | Municipality Water and .
BS3 . develop strategy to take over of UTW take over Strategy implementation of UTW o - Municipal Manager
operations and maintanance N over Sanitation Sanitation
UTW functions take over . .
division/department division/department
MM ?
To promote water conservation and Update of water and sanitation Annual Review of WSDP by 28 Feb Annual review of the Approved annual Approved annual Approved annual
BS4 X N . - . . .
environmental awareness. a?g;':f information (review of the 5, Approved annual reviewed WSDP WSDP by Febraury 2014 | reviewed WSDP reviewed WSDP reviewed WSDP Technical Services (Civil
To ensure the provision of
appropriate sanitation and
WSA10

potable water to all
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households in Newcastle
Municipality.

To promote water conservation and
environmental awareness.

To develop and run a p
and educational campaign about
water quality, water conservation

Number of Awareness C igns to
promote water conservation and
environmental awareness

4

Technical Services (Civil)

To ensure the provision of
appropriate sanitation and
potable water to all
households in Newcastle
Municipality.

BS5

WSA13
BS6

WSA14
BS7

WSA3
BS8 WSA11
BS9

N/A

To develop the Capital Investment
Program

To promote water conservation and
environmental awareness.

Increase the capacity of water
reservoirs

Completion and commisioning of
Ngagane Treatment Plant by 30 June
2014

(a) Commissioning of viljoen resrvoir 1.

(b)Completion of Viljoen reservoir number 2

Completion and
Commissioning of
Ngagane Treatment Plant
to 140 ML

Ngagane WTW to be
300ML/d

Approval of Alternative
water resource Ncandu
dam/Boesh hoek Weir

inception and
implementation of
alternative water resource

Technical Services (Civil)

To upgrade / rehabilitate existing
infrastructure to address water
leakages/ losses (

Approved Water and Sanitation
Infrastructure Management Plan by
30 June 2014

Infrastructure Refurbishment and upgrading Priority

program

Approved Water and
Sanitation Infrastructure
Management Plan by 30

June 2014

50% Refurbishment and
Upgrading of
infrastructure

75% Refurbishment and
Upgrading of
infrastructure

100% Refurbishment and
Upgrading of
infrastructure

Technical Services (Civil)

To implement water conservation
management program

% Of water loss action plan
implemented

(a)Leak repairs, water meter installation and
pressure management to 25% Newcastle East .
(b)25% installation of new water meters at

Newcastle West

Commissioning of 6 PRV'S

(a)Leak repairs, water
meter installation and
pressure t

(a)Leak repairs, water
meter installation and

(a)Leak repairs, water
meter installation and

g

50% Newcastle East .
(b)50% installation of new
water meters at
Newcastle West

pressure t
75% Newcastle East .
(b)75% installation of new
water meters at
Newcastle West

3

pressure to
100% Newcastle East .
(b)100% installation of
new water meters at
Newcastle West

Technical Services (Civil)

Source funding from various
sector departments

Approved Business Plans for rural
areas and urban areas

25% New Water and sanitation infrastructure for

peri-urban and rural areas

25% New Water and
infrastructure

25% New Water and
infrastructure

for peri-urban and rural
areas

for peri-urban and rural
areas

25% New Water and
infrastructure

for peri-urban and rural
areas

Technical Services (Civil)
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To keep the municipal roads and

To facilitate IGR engagement
(Participation in the Rural Road

%ge of roads and storm water

BS10 RS2 Roads and storm water storm water drainage in an Transportation Forum) & " . 100% 90% 100% 100% 100% Technical Services (Civil)
" . maintenance plan implemented
acceptable condition. Maintenance of stormwater
drainage on municipal roads.
To ensure provision and
maintenance of safe roads
BS11 RS1 and effective storm water Maintenance of Municipal roads  |km's of roads resealed 20 18 18 16 Technical Services (Civil)
infrastructure.
To develop streets beutificati d
BS12 RS4 Roads and storm water © develop streets beutificationand |, o of pavements m? of sidewalk paved 5700m? 2850m? 2850m? 2850m? 2850m? Technical Services (Civil)
street pavements.
To Provi | ici ithin thi ESKOM lectrificati
Bs13 Electricity and other forms of energy. 0 Provide electricity within the Support ESKOM electrification 2
Newcastle License Areas program.
Technical Services
EL14 Number of solar geysers installed 2500 2500 2500 2500 (Electrical)
To ensure access to A O S
electricity and other forms |To facilitate supply of electricity Completed network analysis plan for a:;'l‘ps; ela:efo"r";:e
BS14 of energy where outside the licensed Areas with To develop and implement a ESDP | the Newcastle Electrical network by New‘iast’l’e Electrical
applicable Esk 0 201
PP skom 30June 2013 network by 30 June 2013 Technical Services
EL9 Reviewed ESDP of ESDP of ESDP of ESDP | (Electrical)
ir f2 intain electrical
BS15 To ir.nprove the electricity network in :::?p‘;n::‘:1;:2“:‘:;:;:2:;?5' %age of maintenance plan 100%
the license Area N s implemented
improve reliability of supply
Technical Services
ELS 100% 100% 100% 100%| (Electrical)
N f hi hol ith
To Provide electricity within the umber O, N ouseno ds.WIt agcess
BS16 . to a electricity connection the in
Newcastle License Areas .
Eskom Licence area
Technical Services
EL7 11320 800 13200 14200 15200 (Electrical)
To ensure access to
Bs17 electricity and other forms | To promote efficient use of electricity [Join hands with ESKOM to 1
of energy where through educational programs promote awareness
applicable.
Number of awareness campaigns for Technical Services
EL12 conserving electricity 2 2 2 2|(Electrical)
To facilitate supply of electricity Number as well as percentage of . .
BS18 outside the licensed Areas with households with access to electricity- 88301 (90.3%) Ted;::zt'(:i;‘l"ces
Eskom new connections.
EL15 87326 (280 new connections) 89206 90206 91206
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BS19

Cs8
BS20

Cs11
BS21

Cs15
BS22

Cs12
BS23

Cs13
BS24

Cs14
BS25

Cs16

Refuse Removal and Waste
Management

To provide and ensure a
safe and healthy
environment

§ To develop and implement Waste
management strategy in line with the
relevant legislation.

To develop and review a Waste
management Plan in line with the
relevant legislation

Approved IWMP 31/12/13

Review IWMP

Review IWMP

Review IWMP

Review IWMP

Review IWMP

Community Services
(Waste )

Identify and prioratize projects to
address backlogs

Approved program of prioritization
to address backlogs by 31 /12/2013

Prioritization Program Approved

Approved Program

Approved Program

Approved Program

Approved Program

Community Services
(Waste )

Number of serviced

49219

49219

59000

64000

69000

Community Services
(Waste )

To Identify, develop and maintain
a licensed landfill sites

New site identified within a 25km
radius of Newcastle

Completion of EIA

New site identified within
a 25km radius of
Newcastle

Construction

Construction

Construction

Community Services
(Waste )

No of awareness and cleaning

Community Services

To minimise littering campaigns held to minimise littering. 8 8| 8 8 8 (Waste )
§ Develop solid waste by-laws Promulgation of by laws
Approved solid waste
Approved solid waste bylaws to bylaws to Legal Services
Legal Services for promulgation by for promulgation by 30 Community Services
30 June 2014 June 2014 (Waste )
To comply with relevant
legislation in respect of %age complaints addressed within Community Services
Envir Health and bylaws |24hours 100%| 100% 100%| 100% | (Waste )
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BS26

n/a

Closure of Existing Landfill

Progress made with the closure of
the existing site

n/a

Progress made with the
closure of the existing site

Community Services
(Waste )




